
RETURN BOTTOM PORTION WITH YOUR PAYMENT • PLEASE DO NOT USE STAPLES, TAPE OR PAPER CLIPS

SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

12/13/2016

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

11/22/2016 $145.67 

ACCOUNT NUMBER DUE DATE AMOUNT DUE AMOUNT ENCLOSED

12/13/2016 $145.67 Automated Bank Payment

Your bill is paid through an automated bank payment plan.

XCEL ENERGY
P.O. BOX 9477
MPLS MN 55484-9477

YOUR MONTHLY ELECTRICITY USAGE

N D J F M A M J J A S O N

DAILY AVERAGES Last Year This Year
Temperature 46° F 48° F
Electricity kWh 19.5 23.8
Electricity Cost $2.67 $3.27

NORTHERN STATES POWER COMPANY Page 1 of 

DECEMBER
S M T W T F S

1 2 3
4 5 6 7 8 9 10

11 12 13 14 15 16 17
18 19 20 21 22 23 24
25 26 27 28 29 30 31
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YOUR MONTHLY NATURAL GAS USAGE

N D J F M A M J J A S O N

DAILY AVERAGES Last Year This Year
Temperature 46° F 48° F
Gas Therms 2.1 2.0
Gas Cost $1.69 $1.76

QUESTIONS ABOUT YOUR BILL?
See our website: xcelenergy.com

Email us at: Customerservice@xcelenergy.com

Call 24 hours a day, 7 days a week

Please Call: 1-800-895-4999

Hearing Impaired: 1-800-895-4949

Español: 1-800-687-8778

Or write us at: XCEL ENERGY

PO BOX 8

EAU CLAIRE WI 54702-0008

SUMMARY OF CURRENT CHARGES (detailed charges begin on page 2)

Electricity Service 10/23/16 - 11/21/16 691 kWh $94.73

Natural Gas Service 10/23/16 - 11/21/16 58 therms $50.94

Current Charges  $145.67

ACCOUNT BALANCE
Previous Balance As of 10/23 $121.19

Payment Received Auto Pay 11/14 -$121.19 CR
Balance Forward $0.00
Current Charges $145.67

Amount Due $145.67

INFORMATION ABOUT YOUR BILL
Thank you for your payment.
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�����������������������������������������������������������������

�
��
��
��
��
��
�

��
��
��



SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

12/13/2016

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

11/22/2016 $145.67 

0000001.0001
Page 2 of 

SERVICE ADDRESS:
NEXT READ DATE: 12/28/16

ELECTRICITY SERVICE DETAILS
PREMISES NUMBER:
INVOICE NUMBER:

METER READING INFORMATION
METER Read Dates: 10/23/16 - 11/21/16 (29 Days)

DESCRIPTION CURRENT READING PREVIOUS READING USAGE
Total Energy 80912 Actual 80221 Actual 691 kWh

            524 Heating Degree Days

ELECTRICITY CHARGES RATE: Residential Service
DESCRIPTION USAGE UNITS RATE CHARGE
Customer Charge $14.00

Energy Charge Winter 691 kWh $0.110900 $76.63

Subtotal $90.63
WI Low Income Assist 3.00% $2.72

County Tax 0.50% $0.13

State Tax 5.00% $1.25

Total $94.73

SERVICE ADDRESS:
NEXT READ DATE: 12/28/16

NATURAL GAS SERVICE DETAILS
PREMISES NUMBER:
INVOICE NUMBER:

METER READING INFORMATION
METER Read Dates: 10/23/16 - 11/21/16 (29 Days)

DESCRIPTION CURRENT READING PREVIOUS READING USAGE
Total Energy 9476 Actual 9427 Actual 49 ccf

            524 Heating Degree Days

NATURAL GAS ADJUSTMENTS
DESCRIPTION VALUE UNITS CONVERSION VALUE UNITS
Pressure Correction Adjustm 49 ccf x 1.113000 54.53 ccf

Heat Content Adjustment 54.53 ccf x 1.055400 58 therms
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SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

12/13/2016

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

11/22/2016 $145.67 

Page 3 of 
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NATURAL GAS CHARGES RATE: Residential Service
DESCRIPTION USAGE UNITS RATE CHARGE
Customer Charge $12.25

Distribution Charge 58 therms $0.248000 $14.38

Gas Supply Charge 58 therms $0.408276 $23.68

Subtotal $50.31
County Tax 0.50% $0.06

State Tax 5.00% $0.57

Total $50.94
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EXPLANATION OF TERMS AND ABBREVIATIONS ON YOUR BILL

BILL PAYMENT: It is important that you check the name on the front of 
the bill. If the name is not that of the person or business responsible for 
payment, contact our Customer Contact Center at 1-800-895-4999. You may 
mail your payment to us in the return envelope provided, pay at any of our 
authorized pay stations or sign up for our Auto Pay Plan. Please call our 
Customer Contact Center for details.

CONSERVATION EFFORT: Energy conservation information and assistance  
is available for evaluating energy consumption. Your usage and Degree  
Day information for the previous 12 months are available upon request. 
Company representatives are also available to help answer your questions 
about home energy use. Please call our Customer Contact Center at  
1-800-895-4999 for assistance.

ELECTRONIC CHECK CONVERSION: When you pay your bill by check,  
you authorize Xcel Energy to make a one-time electronic debit from your 
checking account for the amount of your check on the day we receive your 
check. Your paper check will be destroyed. There are no fees attached 
to this electronic processing. If you have questions or would prefer not to 
participate in the electronic debit process, please call 1-800-895-4999.

ESTIMATED BILLS: Bad weather, lack of access to meters, emergencies 
or other unusual circumstances, sometimes prevent us from obtaining an 
actual reading. In these cases, your usage is estimated based on your  
previous usage, weather data and the length of the billing period. Whenever 
this happens, that bill is marked “Estimate.” The next actual reading will 
adjust for any high or low estimated billings. Once we read your meter,  
you pay only for the actual energy used.

GOVERNING REGULATORY AGENCIES: As a public utility, our rates and rules 
under which we operate are regulated by the Public Service Commissions of 
Wisconsin and Michigan and are available for mediation. You may contact 
them at:

PSCW  MPSC 
610 N. Whitney Way  6545 Mercantile Way 
P. O. Box 7854  P. O. Box 30221 
Madison, WI 53707-7854  Lansing, MI 48909 
1-800-225-7729  In state: 1-800-292-9555 

Outside Michigan: 1-517-241-6180

IMPORTANT CUSTOMER INFORMATION: The lower portion of this bill 
contains the itemization of your billing. If you have a question or complaint 
about this bill, please call our Customer Contact Center at 1-800-895-4999 
prior to the due date shown on your bill. Rate schedules, explanation of rate 
schedules, an explanation of how to calculate the accuracy of the bill, and 
an explanation of the fuel cost adjustment (if any) are available and will be 
mailed upon request.

Adjustment for Heat Content: The adjustment used to convert the measured 
quantity of natural gas (Ccfs) to the heat value of the gas (therms).

Ccf: 100 cubic feet – a volume measurement of natural gas use.

Customer Charge: A monthly charge for costs we incur which do not change 
with the amount of energy you use or the amount of demand you impose on the 
system. Included are costs such as metering, billing, and costs associated with 
connecting to the electric or gas distribution system.

Distribution Charge: The amount of gas used as measured in therms  
multiplied by the current rate.

Energy Charge: The amount of electricity used as measured in  
kilowatt-hours (kWh) multiplied by the current rate.

Fuel Cost (Credit/Charge): An adjustment to your bill based on the  
fluctuating cost of fuel for electrical power generation. We make no  
profit on these adjustments. (For Michigan customers this charge is  
identified as power supply cost recovery factor.)

Gas Supply Charge: This charge covers the cost of gas commodity, as well 
as the costs Xcel Energy pays to the interstate pipelines to deliver the gas to 
its system. The gas supply charge is billed on a per therm rate and the total 
charge varies with usage. Xcel Energy does not make any money on gas 
supply charges. (For Michigan customers this charge is identified as gas 
cost charge.) 

Pressure Correction Adjustment: Adjusts for variances in the amount of  
natural gas measured by different types of meters due to pressure  
differences in the natural gas delivered to a service.

kVArh: This means kilovar hour. A kilovar hour is a measure of the  
lagging reactive load used for calculating the power factor of some  
large industrial customers.

kW: This means kilowatt. A kilowatt is a measure of electrical demand  
equal to 1,000 watts.

kWh: This means kilowatt-hour. It is a method to measure the amount of 
electricity you use. One kw equals 1,000 watts of electricity you use. One 
kWh equals 1,000 watts of electricity used for one hour. One kWh would  
light a 100 watt light bulb for 10 hours.

Therm: A measure of the heat content of natural gas equal to 100,000 British 
Thermal Units (Btus).

WI Low-Income Assistance Fee: A monthly charge required by the State of 
Wisconsin to fund public benefit programs including energy conservation, 
weatherization and low-income energy assistance programs. This charge is 
not an Xcel Energy charge. 

MI Low-Income Surcharge: A monthly surcharge required by the State of 
Michigan to fund a heating assistance program for low income Michigan 
residents. This charge is not an Xcel Energy charge. 

MI Energy Optimization Surcharge: A monthly surcharge required by the 
State of Michigan to fund the costs of offering energy efficiency programs 
which reduce the future costs of providing gas and electric programs to 
customers. This charge is not an Xcel Energy charge.

xcelenergy.com

© 2015 Xcel Energy Inc. | 15-12-633



RETURN BOTTOM PORTION WITH YOUR PAYMENT • PLEASE DO NOT USE STAPLES, TAPE OR PAPER CLIPS

SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

01/18/2017

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

12/27/2016 $237.32 

ACCOUNT NUMBER DUE DATE AMOUNT DUE AMOUNT ENCLOSED

01/18/2017 $237.32 Automated Bank Payment

Your bill is paid through an automated bank payment plan.

XCEL ENERGY
P.O. BOX 9477
MPLS MN 55484-9477

YOUR MONTHLY ELECTRICITY USAGE

D J F M A M J J A S O N D

DAILY AVERAGES Last Year This Year
Temperature 32° F 24° F
Electricity kWh 22.3 23.0
Electricity Cost $2.93 $3.04

NORTHERN STATES POWER COMPANY Page 1 of 6

JANUARY
S M T W T F S
1 2 3 4 5 6 7
8 9 10 11 12 13 14

15 16 17 18 19 20 21
22 23 24 25 26 27 28
29 30 31
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YOUR MONTHLY NATURAL GAS USAGE

D J F M A M J J A S O N D

DAILY AVERAGES Last Year This Year
Temperature 32° F 24° F
Gas Therms 3.7 4.7
Gas Cost $2.87 $3.74

QUESTIONS ABOUT YOUR BILL?
See our website: xcelenergy.com

Email us at: Customerservice@xcelenergy.com

Call 24 hours a day, 7 days a week

Please Call: 1-800-895-4999

Hearing Impaired: 1-800-895-4949

Español: 1-800-687-8778

Or write us at: XCEL ENERGY

PO BOX 8

EAU CLAIRE WI 54702-0008

SUMMARY OF CURRENT CHARGES (detailed charges begin on page 2)

Electricity Service 11/21/16 - 12/26/16 805 kWh $106.37

Natural Gas Service 11/21/16 - 12/26/16 163 therms $130.95

Current Charges  $237.32

ACCOUNT BALANCE
Previous Balance As of 11/21 $145.67

Payment Received Auto Pay 12/13 -$145.67 CR
Balance Forward $0.00
Current Charges $237.32

Amount Due $237.32

INFORMATION ABOUT YOUR BILL
Thank you for your payment.
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SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

01/18/2017

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

12/27/2016 $237.32 

0000001.0001
Page 2 of 6

SERVICE ADDRESS:
NEXT READ DATE: 01/27/17

ELECTRICITY SERVICE DETAILS
PREMISES NUMBER:
INVOICE NUMBER:

METER READING INFORMATION
METER Read Dates: 11/21/16 - 12/26/16 (35 Days)

DESCRIPTION CURRENT READING PREVIOUS READING USAGE
Total Energy 81717 Actual 80912 Actual 805 kWh

            1455 Heating Degree Days

ELECTRICITY CHARGES RATE: Residential Service
DESCRIPTION USAGE UNITS RATE CHARGE
Customer Charge $14.00

Energy Charge Winter 805 kWh $0.110900 $89.27

Subtotal $103.27
WI Low Income Assist 3.00% $3.10

Total $106.37

SERVICE ADDRESS:
NEXT READ DATE: 01/27/17

NATURAL GAS SERVICE DETAILS
PREMISES NUMBER:
INVOICE NUMBER:

METER READING INFORMATION
METER Read Dates: 11/21/16 - 12/26/16 (35 Days)

DESCRIPTION CURRENT READING PREVIOUS READING USAGE
Total Energy 9615 Actual 9476 Actual 139 ccf

            1455 Heating Degree Days

NATURAL GAS ADJUSTMENTS
DESCRIPTION VALUE UNITS CONVERSION VALUE UNITS
Pressure Correction Adjustm 139 ccf x 1.113000 154.70 ccf

Heat Content Adjustment 154.70 ccf x 1.055400 163 therms

�������������	
����
��

���	
�����������	
��������������



SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

01/18/2017

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

12/27/2016 $237.32 

Page 3 of 6
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NATURAL GAS CHARGES RATE: Residential Service
DESCRIPTION USAGE UNITS RATE CHARGE
Customer Charge $12.25

Distribution Charge 163 therms $0.248000 $40.42

Gas Supply Charge 163 therms $0.480245 $78.28

Total $130.95
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RETURN BOTTOM PORTION WITH YOUR PAYMENT • PLEASE DO NOT USE STAPLES, TAPE OR PAPER CLIPS

SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

02/15/2017

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

01/26/2017 $245.44 

ACCOUNT NUMBER DUE DATE AMOUNT DUE AMOUNT ENCLOSED

02/15/2017 $245.44 Automated Bank Payment

Your bill is paid through an automated bank payment plan.

XCEL ENERGY
P.O. BOX 9477
MPLS MN 55484-9477

YOUR MONTHLY ELECTRICITY USAGE

J F M A M J J A S O N D J

DAILY AVERAGES Last Year This Year
Temperature 15° F 20° F
Electricity kWh 24.4 24.1
Electricity Cost $3.26 $3.32

NORTHERN STATES POWER COMPANY Page 1 of 4

FEBRUARY
S M T W T F S

1 2 3 4
5 6 7 8 9 10 11

12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28
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YOUR MONTHLY NATURAL GAS USAGE

J F M A M J J A S O N D J

DAILY AVERAGES Last Year This Year
Temperature 15° F 20° F
Gas Therms 5.6 5.4
Gas Cost $4.40 $4.86

QUESTIONS ABOUT YOUR BILL?
See our website: xcelenergy.com

Email us at: Customerservice@xcelenergy.com

Call 24 hours a day, 7 days a week

Please Call: 1-800-895-4999

Hearing Impaired: 1-800-895-4949

Español: 1-800-687-8778

Or write us at: XCEL ENERGY

PO BOX 8

EAU CLAIRE WI 54702-0008

SUMMARY OF CURRENT CHARGES (detailed charges begin on page 2)

Electricity Service 12/26/16 - 01/25/17 723 kWh $99.52

Natural Gas Service 12/26/16 - 01/25/17 163 therms $145.92

Current Charges  $245.44

ACCOUNT BALANCE
Previous Balance As of 12/26 $237.32

Payment Received Auto Pay 01/18 -$237.32 CR
Balance Forward $0.00
Current Charges $245.44

Amount Due $245.44

INFORMATION ABOUT YOUR BILL
The Public Service Commission of Wisconsin has approved a 3.2 percent overall
increase in Xcel Energy retail electric rates and a 3.9 percent overall increase in
natural gas rates, effective Jan. 1, 2017. Individual customer bill increases may vary
depending on service schedule and usage characteristics. For detailed rate
information, visit www.xcelenergy.com or call 1-800-895-4999.

Thank you for your payment.
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SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

02/15/2017

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

01/26/2017 $245.44 

0000001.0001
Page 2 of 4

SERVICE ADDRESS:
NEXT READ DATE: 02/28/17

ELECTRICITY SERVICE DETAILS
PREMISES NUMBER:
INVOICE NUMBER:

METER READING INFORMATION
METER Read Dates: 12/26/16 - 01/25/17 (30 Days)

DESCRIPTION CURRENT READING PREVIOUS READING USAGE
Total Energy 82440 Actual 81717 Actual 723 kWh

            1370 Heating Degree Days

ELECTRICITY CHARGES RATE: Residential Service
DESCRIPTION USAGE UNITS RATE CHARGE
Customer Charge $14.00

Energy Charge Winter 120.50 kWh $0.110900 $13.36

Energy Charge Winter 602.50 kWh $0.114951 $69.26

Subtotal $96.62
WI Low Income Assist 3.00% $2.90

Total $99.52

SERVICE ADDRESS:
NEXT READ DATE: 02/28/17

NATURAL GAS SERVICE DETAILS
PREMISES NUMBER:
INVOICE NUMBER:

METER READING INFORMATION
METER Read Dates: 12/26/16 - 01/25/17 (30 Days)

DESCRIPTION CURRENT READING PREVIOUS READING USAGE
Total Energy 9754 Actual 9615 Actual 139 ccf

            1370 Heating Degree Days

NATURAL GAS ADJUSTMENTS
DESCRIPTION VALUE UNITS CONVERSION VALUE UNITS
Pressure Correction Adjustm 139 ccf x 1.113000 154.70 ccf

Heat Content Adjustment 154.70 ccf x 1.055400 163 therms
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SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

02/15/2017

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

01/26/2017 $245.44 

Page 3 of 4
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NATURAL GAS CHARGES RATE: Residential Service
DESCRIPTION USAGE UNITS RATE CHARGE
Customer Charge $12.25

Distribution Charge 24.53 therms $0.248000 $6.08

Distribution Charge 138.47 therms $0.293200 $40.60

Gas Supply Charge 163 therms $0.533681 $86.99

Total $145.92
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RETURN BOTTOM PORTION WITH YOUR PAYMENT • PLEASE DO NOT USE STAPLES, TAPE OR PAPER CLIPS

SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

03/17/2017

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

02/27/2017 $215.75 

ACCOUNT NUMBER DUE DATE AMOUNT DUE AMOUNT ENCLOSED

03/17/2017 $215.75 Automated Bank Payment

Your bill is paid through an automated bank payment plan.

XCEL ENERGY
P.O. BOX 9477
MPLS MN 55484-9477

YOUR MONTHLY ELECTRICITY USAGE

F M A M J J A S O N D J F

DAILY AVERAGES Last Year This Year
Temperature 25° F 30° F
Electricity kWh 21.5 20.6
Electricity Cost $2.93 $2.89

NORTHERN STATES POWER COMPANY Page 1 of 4

MARCH
S M T W T F S

1 2 3 4
5 6 7 8 9 10 11

12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30 31
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YOUR MONTHLY NATURAL GAS USAGE

F M A M J J A S O N D J F

DAILY AVERAGES Last Year This Year
Temperature 25° F 30° F
Gas Therms 4.8 4.3
Gas Cost $3.81 $3.86

QUESTIONS ABOUT YOUR BILL?
See our website: xcelenergy.com

Email us at: Customerservice@xcelenergy.com

Call 24 hours a day, 7 days a week

Please Call: 1-800-895-4999

Hearing Impaired: 1-800-895-4949

Español: 1-800-687-8778

Or write us at: XCEL ENERGY

PO BOX 8

EAU CLAIRE WI 54702-0008

SUMMARY OF CURRENT CHARGES (detailed charges begin on page 2)

Electricity Service 01/25/17 - 02/26/17 658 kWh $92.33

Natural Gas Service 01/25/17 - 02/26/17 137 therms $123.42

Current Charges  $215.75

ACCOUNT BALANCE
Previous Balance As of 01/25 $245.44

Payment Received Auto Pay 02/15 -$245.44 CR
Balance Forward $0.00
Current Charges $215.75

Amount Due $215.75

INFORMATION ABOUT YOUR BILL
Thank you for your payment.
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SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

03/17/2017

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

02/27/2017 $215.75 

0000001.0001
Page 2 of 4

SERVICE ADDRESS:
NEXT READ DATE: 03/29/17

ELECTRICITY SERVICE DETAILS
PREMISES NUMBER:
INVOICE NUMBER:

METER READING INFORMATION
METER Read Dates: 01/25/17 - 02/26/17 (32 Days)

DESCRIPTION CURRENT READING PREVIOUS READING USAGE
Total Energy 83098 Actual 82440 Actual 658 kWh

            1146 Heating Degree Days

ELECTRICITY CHARGES RATE: Residential Service
DESCRIPTION USAGE UNITS RATE CHARGE
Customer Charge $14.00

Energy Charge Winter 658 kWh $0.114951 $75.64

Subtotal $89.64
WI Low Income Assist 3.00% $2.69

Total $92.33

SERVICE ADDRESS:
NEXT READ DATE: 03/29/17

NATURAL GAS SERVICE DETAILS
PREMISES NUMBER:
INVOICE NUMBER:

METER READING INFORMATION
METER Read Dates: 01/25/17 - 02/26/17 (32 Days)

DESCRIPTION CURRENT READING PREVIOUS READING USAGE
Total Energy 9871 Actual 9754 Actual 117 ccf

            1146 Heating Degree Days

NATURAL GAS ADJUSTMENTS
DESCRIPTION VALUE UNITS CONVERSION VALUE UNITS
Pressure Correction Adjustm 117 ccf x 1.113000 130.22 ccf

Heat Content Adjustment 130.22 ccf x 1.055400 137 therms
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SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

03/17/2017

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

02/27/2017 $215.75 

Page 3 of 4

02
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NATURAL GAS CHARGES RATE: Residential Service
DESCRIPTION USAGE UNITS RATE CHARGE
Customer Charge $12.25

Distribution Charge 137 therms $0.293200 $40.17

Gas Supply Charge 137 therms $0.518248 $71.00

Total $123.42
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RETURN BOTTOM PORTION WITH YOUR PAYMENT • PLEASE DO NOT USE STAPLES, TAPE OR PAPER CLIPS

SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

04/17/2017

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

03/28/2017 $180.40 

ACCOUNT NUMBER DUE DATE AMOUNT DUE AMOUNT ENCLOSED

04/17/2017 $180.40 Automated Bank Payment

Your bill is paid through an automated bank payment plan.

XCEL ENERGY
P.O. BOX 9477
MPLS MN 55484-9477

YOUR MONTHLY ELECTRICITY USAGE

M A M J J A S O N D J F M

DAILY AVERAGES Last Year This Year
Temperature 40° F 32° F
Electricity kWh 18.7 23.8
Electricity Cost $2.60 $3.32

NORTHERN STATES POWER COMPANY Page 1 of 4

APRIL
S M T W T F S

1
2 3 4 5 6 7 8
9 10 11 12 13 14 15

16 17 18 19 20 21 22
23 24 25 26 27 28 29
30

����������������	�����������	����������	���

YOUR MONTHLY NATURAL GAS USAGE

M A M J J A S O N D J F M

DAILY AVERAGES Last Year This Year
Temperature 40° F 32° F
Gas Therms 3.0 3.6
Gas Cost $2.36 $2.90

QUESTIONS ABOUT YOUR BILL?
See our website: xcelenergy.com

Email us at: Customerservice@xcelenergy.com

Call 24 hours a day, 7 days a week

Please Call: 1-800-895-4999

Hearing Impaired: 1-800-895-4949

Español: 1-800-687-8778

Or write us at: XCEL ENERGY

PO BOX 8

EAU CLAIRE WI 54702-0008

SUMMARY OF CURRENT CHARGES (detailed charges begin on page 2)

Electricity Service 02/26/17 - 03/27/17 691 kWh $96.23

Natural Gas Service 02/26/17 - 03/27/17 105 therms $84.17

Current Charges  $180.40

ACCOUNT BALANCE
Previous Balance As of 02/26 $215.75

Payment Received Auto Pay 03/17 -$215.75 CR
Balance Forward $0.00
Current Charges $180.40

Amount Due $180.40

INFORMATION ABOUT YOUR BILL
Thank you for your payment.
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------ manifest line ---------
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SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

04/17/2017

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

03/28/2017 $180.40 

0000001.0001
Page 2 of 4

SERVICE ADDRESS:
NEXT READ DATE: 04/27/17

ELECTRICITY SERVICE DETAILS
PREMISES NUMBER:
INVOICE NUMBER:

METER READING INFORMATION
METER Read Dates: 02/26/17 - 03/27/17 (29 Days)

DESCRIPTION CURRENT READING PREVIOUS READING USAGE
Total Energy 83789 Actual 83098 Actual 691 kWh

            975 Heating Degree Days

ELECTRICITY CHARGES RATE: Residential Service
DESCRIPTION USAGE UNITS RATE CHARGE
Customer Charge $14.00

Energy Charge Winter 691 kWh $0.114951 $79.43

Subtotal $93.43
WI Low Income Assist 3.00% $2.80

Total $96.23

SERVICE ADDRESS:
NEXT READ DATE: 04/27/17

NATURAL GAS SERVICE DETAILS
PREMISES NUMBER:
INVOICE NUMBER:

METER READING INFORMATION
METER Read Dates: 02/26/17 - 03/27/17 (29 Days)

DESCRIPTION CURRENT READING PREVIOUS READING USAGE
Total Energy 9960 Actual 9871 Actual 89 ccf

            975 Heating Degree Days

NATURAL GAS ADJUSTMENTS
DESCRIPTION VALUE UNITS CONVERSION VALUE UNITS
Pressure Correction Adjustm 89 ccf x 1.113000 99.05 ccf

Heat Content Adjustment 99.05 ccf x 1.055400 105 therms
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SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

04/17/2017

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

03/28/2017 $180.40 

Page 3 of 4
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NATURAL GAS CHARGES RATE: Residential Service
DESCRIPTION USAGE UNITS RATE CHARGE
Customer Charge $12.25

Distribution Charge 105 therms $0.293200 $30.79

Gas Supply Charge 105 therms $0.391714 $41.13

Total $84.17
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RETURN BOTTOM PORTION WITH YOUR PAYMENT • PLEASE DO NOT USE STAPLES, TAPE OR PAPER CLIPS

SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

05/16/2017

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

04/26/2017 $131.24 

ACCOUNT NUMBER DUE DATE AMOUNT DUE AMOUNT ENCLOSED

05/16/2017 $131.24 Automated Bank Payment

Your bill is paid through an automated bank payment plan.

XCEL ENERGY
P.O. BOX 9477
MPLS MN 55484-9477

YOUR MONTHLY ELECTRICITY USAGE

A M J J A S O N D J F M A

DAILY AVERAGES Last Year This Year
Temperature 48° F 51° F
Electricity kWh 18.7 20.3
Electricity Cost $2.63 $2.90

NORTHERN STATES POWER COMPANY Page 1 of 4

MAY
S M T W T F S

1 2 3 4 5 6
7 8 9 10 11 12 13

14 15 16 17 18 19 20
21 22 23 24 25 26 27
28 29 30 31
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YOUR MONTHLY NATURAL GAS USAGE

A M J J A S O N D J F M A

DAILY AVERAGES Last Year This Year
Temperature 48° F 51° F
Gas Therms 2.1 1.7
Gas Cost $1.75 $1.62

QUESTIONS ABOUT YOUR BILL?
See our website: xcelenergy.com

Email us at: Customerservice@xcelenergy.com

Call 24 hours a day, 7 days a week

Please Call: 1-800-895-4999

Hearing Impaired: 1-800-895-4949

Español: 1-800-687-8778

Or write us at: XCEL ENERGY

PO BOX 8

EAU CLAIRE WI 54702-0008

SUMMARY OF CURRENT CHARGES (detailed charges begin on page 2)

Electricity Service 03/27/17 - 04/25/17 589 kWh $84.16

Natural Gas Service 03/27/17 - 04/25/17 49 therms $47.08

Current Charges  $131.24

ACCOUNT BALANCE
Previous Balance As of 03/27 $180.40

Payment Received Auto Pay 04/17 -$180.40 CR
Balance Forward $0.00
Current Charges $131.24

Amount Due $131.24

INFORMATION ABOUT YOUR BILL
Thank you for your payment.
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SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

05/16/2017

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

04/26/2017 $131.24 

0000001.0001
Page 2 of 4

SERVICE ADDRESS:
NEXT READ DATE: 05/26/17

ELECTRICITY SERVICE DETAILS
PREMISES NUMBER:
INVOICE NUMBER:

METER READING INFORMATION
METER Read Dates: 03/27/17 - 04/25/17 (29 Days)

DESCRIPTION CURRENT READING PREVIOUS READING USAGE
Total Energy 84378 Actual 83789 Actual 589 kWh

            412 Heating Degree Days

ELECTRICITY CHARGES RATE: Residential Service
DESCRIPTION USAGE UNITS RATE CHARGE
Customer Charge $14.00

Energy Charge Winter 589 kWh $0.114951 $67.71

Subtotal $81.71
WI Low Income Assist 3.00% $2.45

Total $84.16

SERVICE ADDRESS:
NEXT READ DATE: 05/26/17

NATURAL GAS SERVICE DETAILS
PREMISES NUMBER:
INVOICE NUMBER:

METER READING INFORMATION
METER Read Dates: 03/27/17 - 04/25/17 (29 Days)

DESCRIPTION CURRENT READING PREVIOUS READING USAGE
Total Energy 2 Actual 9960 Actual 42 ccf

            412 Heating Degree Days

NATURAL GAS ADJUSTMENTS
DESCRIPTION VALUE UNITS CONVERSION VALUE UNITS
Pressure Correction Adjustm 42 ccf x 1.113000 46.74 ccf

Heat Content Adjustment 46.74 ccf x 1.055400 49 therms
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SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

05/16/2017

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

04/26/2017 $131.24 

Page 3 of 4
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NATURAL GAS CHARGES RATE: Residential Service
DESCRIPTION USAGE UNITS RATE CHARGE
Customer Charge $12.25

Distribution Charge 49 therms $0.293200 $14.37

Gas Supply Charge 49 therms $0.417551 $20.46

Total $47.08
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RETURN BOTTOM PORTION WITH YOUR PAYMENT • PLEASE DO NOT USE STAPLES, TAPE OR PAPER CLIPS

SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

06/15/2017

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

05/25/2017 $118.60 

ACCOUNT NUMBER DUE DATE AMOUNT DUE AMOUNT ENCLOSED

06/15/2017 $118.60 Automated Bank Payment

Your bill is paid through an automated bank payment plan.

XCEL ENERGY
P.O. BOX 9477
MPLS MN 55484-9477

YOUR MONTHLY ELECTRICITY USAGE

M J J A S O N D J F M A M

DAILY AVERAGES Last Year This Year
Temperature 57° F 55° F
Electricity kWh 21.8 17.7
Electricity Cost $3.11 $2.70

NORTHERN STATES POWER COMPANY Page 1 of 

JUNE
S M T W T F S

1 2 3
4 5 6 7 8 9 10

11 12 13 14 15 16 17
18 19 20 21 22 23 24
25 26 27 28 29 30

����������������	������������	����������	��

YOUR MONTHLY NATURAL GAS USAGE

M J J A S O N D J F M A M

DAILY AVERAGES Last Year This Year
Temperature 57° F 55° F
Gas Therms 1.2 1.2
Gas Cost $1.18 $1.39

QUESTIONS ABOUT YOUR BILL?
See our website: xcelenergy.com

Email us at: Customerservice@xcelenergy.com

Call 24 hours a day, 7 days a week

Please Call: 1-800-895-4999

Hearing Impaired: 1-800-895-4949

Español: 1-800-687-8778

Or write us at: XCEL ENERGY

PO BOX 8

EAU CLAIRE WI 54702-0008

SUMMARY OF CURRENT CHARGES (detailed charges begin on page 2)

Electricity Service 04/25/17 - 05/24/17 512 kWh $78.36

Natural Gas Service 04/25/17 - 05/24/17 36 therms $40.24

Current Charges  $118.60

ACCOUNT BALANCE
Previous Balance As of 04/25 $131.24

Payment Received Auto Pay 05/16 -$131.24 CR
Balance Forward $0.00
Current Charges $118.60

Amount Due $118.60

INFORMATION ABOUT YOUR BILL
Thank you for your payment.
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SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

06/15/2017

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

05/25/2017 $118.60 

0000001.0001
Page 2 of 

SERVICE ADDRESS:
NEXT READ DATE: 06/27/17

ELECTRICITY SERVICE DETAILS
PREMISES NUMBER:
INVOICE NUMBER:

METER READING INFORMATION
METER Read Dates: 04/25/17 - 05/24/17 (29 Days)

DESCRIPTION CURRENT READING PREVIOUS READING USAGE
Total Energy 84890 Actual 84378 Actual 512 kWh

14 Cooling Degree Days            324 Heating Degree Days

ELECTRICITY CHARGES RATE: Residential Service
DESCRIPTION USAGE UNITS RATE CHARGE
Customer Charge $14.00

Energy Charge Winter 512 kWh $0.114951 $58.85

Subtotal $72.85
WI Low Income Assist 3.00% $2.19

County Tax 0.50% $0.30

State Tax 5.00% $3.02

Total $78.36

SERVICE ADDRESS:
NEXT READ DATE: 06/27/17

NATURAL GAS SERVICE DETAILS
PREMISES NUMBER:
INVOICE NUMBER:

METER READING INFORMATION
METER Read Dates: 04/25/17 - 05/24/17 (29 Days)

DESCRIPTION CURRENT READING PREVIOUS READING USAGE
Total Energy 33 Actual 2 Actual 31 ccf

14 Cooling Degree Days            324 Heating Degree Days

NATURAL GAS ADJUSTMENTS
DESCRIPTION VALUE UNITS CONVERSION VALUE UNITS
Pressure Correction Adjustm 31 ccf x 1.113000 34.50 ccf

Heat Content Adjustment 34.50 ccf x 1.055400 36 therms
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SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

06/15/2017

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

05/25/2017 $118.60 

Page 3 of 

05
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NATURAL GAS CHARGES RATE: Residential Service
DESCRIPTION USAGE UNITS RATE CHARGE
Customer Charge $12.25

Distribution Charge 36 therms $0.293200 $10.56

Gas Supply Charge 36 therms $0.439722 $15.83

Subtotal $38.64
County Tax 0.50% $0.15

State Tax 5.00% $1.45

Total $40.24
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RETURN BOTTOM PORTION WITH YOUR PAYMENT • PLEASE DO NOT USE STAPLES, TAPE OR PAPER CLIPS

SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

07/17/2017

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

06/26/2017 $171.09 

ACCOUNT NUMBER DUE DATE AMOUNT DUE AMOUNT ENCLOSED

07/17/2017 $171.09 Automated Bank Payment

Your bill is paid through an automated bank payment plan.

XCEL ENERGY
P.O. BOX 9477
MPLS MN 55484-9477

YOUR MONTHLY ELECTRICITY USAGE

J J A S O N D J F M A M J

DAILY AVERAGES Last Year This Year
Temperature 71° F 70° F
Electricity kWh 31.9 30.7
Electricity Cost $4.62 $4.58

NORTHERN STATES POWER COMPANY Page 1 of 6

JULY
S M T W T F S

1
2 3 4 5 6 7 8
9 10 11 12 13 14 15

16 17 18 19 20 21 22
23 24 25 26 27 28 29
30 31

�������������������������������	����������	

YOUR MONTHLY NATURAL GAS USAGE

J J A S O N D J F M A M J

DAILY AVERAGES Last Year This Year
Temperature 71° F 70° F
Gas Therms 0.7 0.5
Gas Cost $0.82 $0.77

QUESTIONS ABOUT YOUR BILL?
See our website: xcelenergy.com

Email us at: Customerservice@xcelenergy.com

Call 24 hours a day, 7 days a week

Please Call: 1-800-895-4999

Hearing Impaired: 1-800-895-4949

Español: 1-800-687-8778

Or write us at: XCEL ENERGY

PO BOX 8

EAU CLAIRE WI 54702-0008

SUMMARY OF CURRENT CHARGES (detailed charges begin on page 2)

Electricity Service 05/24/17 - 06/25/17 983 kWh $146.45

Natural Gas Service 05/24/17 - 06/25/17 16 therms $24.64

Current Charges  $171.09

ACCOUNT BALANCE
Previous Balance As of 05/24 $118.60

Payment Received Auto Pay 06/15 -$118.60 CR
Balance Forward $0.00
Current Charges $171.09

Amount Due $171.09

INFORMATION ABOUT YOUR BILL
Thank you for your payment.

Call ������ you move
If you’re moving, remember to contact us �� ������� so we can stop your natural gas
and electricity billing at your current address and start service, if needed, at your new
one. Save yourself money and ensure a smooth transition to your new place. Please
call or submit your changes at xcelenergy.com up to 45 days in advance.
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SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

07/17/2017

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

06/26/2017 $171.09 

0000001.0001
Page 2 of 6

SERVICE ADDRESS:
NEXT READ DATE: 07/27/17

ELECTRICITY SERVICE DETAILS
PREMISES NUMBER:
INVOICE NUMBER:

METER READING INFORMATION
METER Read Dates: 05/24/17 - 06/25/17 (32 Days)

DESCRIPTION CURRENT READING PREVIOUS READING USAGE
Total Energy 85873 Actual 84890 Actual 983 kWh

188 Cooling Degree Days            42 Heating Degree Days

ELECTRICITY CHARGES RATE: Residential Service
DESCRIPTION USAGE UNITS RATE CHARGE
Customer Charge $14.00

Energy Charge Summer 767.97 kWh $0.126451 $97.11

Energy Charge Winter 215.03 kWh $0.114951 $24.72

Subtotal $135.83
WI Low Income Assist $3.15

County Tax 0.50% $0.68

State Tax 5.00% $6.79

Total $146.45

SERVICE ADDRESS:
NEXT READ DATE: 07/27/17

NATURAL GAS SERVICE DETAILS
PREMISES NUMBER:
INVOICE NUMBER:

METER READING INFORMATION
METER Read Dates: 05/24/17 - 06/25/17 (32 Days)

DESCRIPTION CURRENT READING PREVIOUS READING USAGE
Total Energy 47 Actual 33 Actual 14 ccf

188 Cooling Degree Days            42 Heating Degree Days
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SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

07/17/2017

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

06/26/2017 $171.09 

Page 3 of 6
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00

NATURAL GAS ADJUSTMENTS
DESCRIPTION VALUE UNITS CONVERSION VALUE UNITS
Pressure Correction Adjustm 14 ccf x 1.113000 15.58 ccf

Heat Content Adjustment 15.58 ccf x 1.055400 16 therms

NATURAL GAS CHARGES RATE: Residential Service
DESCRIPTION USAGE UNITS RATE CHARGE
Customer Charge $12.25

Distribution Charge 16 therms $0.293200 $4.69

Gas Supply Charge 16 therms $0.400625 $6.41

Subtotal $23.35
County Tax 0.50% $0.12

State Tax 5.00% $1.17

Total $24.64
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RETURN BOTTOM PORTION WITH YOUR PAYMENT • PLEASE DO NOT USE STAPLES, TAPE OR PAPER CLIPS

SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

08/15/2017

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

07/26/2017 $195.05 

ACCOUNT NUMBER DUE DATE AMOUNT DUE AMOUNT ENCLOSED

08/15/2017 $195.05 Automated Bank Payment

Your bill is paid through an automated bank payment plan.

XCEL ENERGY
P.O. BOX 9477
MPLS MN 55484-9477

YOUR MONTHLY ELECTRICITY USAGE

J A S O N D J F M A M J J

DAILY AVERAGES Last Year This Year
Temperature 75° F 74° F
Electricity kWh 45.0 38.6
Electricity Cost $6.37 $5.75

NORTHERN STATES POWER COMPANY Page 1 of 6

AUGUST
S M T W T F S

1 2 3 4 5
6 7 8 9 10 11 12

13 14 15 16 17 18 19
20 21 22 23 24 25 26
27 28 29 30 31

����������������������������	����������	���

YOUR MONTHLY NATURAL GAS USAGE

J A S O N D J F M A M J J

DAILY AVERAGES Last Year This Year
Temperature 75° F 74° F
Gas Therms 0.7 0.5
Gas Cost $0.79 $0.75

QUESTIONS ABOUT YOUR BILL?
See our website: xcelenergy.com

Email us at: Customerservice@xcelenergy.com

Call 24 hours a day, 7 days a week

Please Call: 1-800-895-4999

Hearing Impaired: 1-800-895-4949

Español: 1-800-687-8778

Or write us at: XCEL ENERGY

PO BOX 8

EAU CLAIRE WI 54702-0008

SUMMARY OF CURRENT CHARGES (detailed charges begin on page 2)

Electricity Service 06/25/17 - 07/25/17 1159 kWh $172.54

Natural Gas Service 06/25/17 - 07/25/17 14 therms $22.51

Current Charges  $195.05

ACCOUNT BALANCE
Previous Balance As of 06/25 $171.09

Payment Received Auto Pay 07/17 -$171.09 CR
Balance Forward $0.00
Current Charges $195.05

Amount Due $195.05

INFORMATION ABOUT YOUR BILL
Thank you for your payment.

Call ������ you move
If you’re moving, remember to contact us �� ������� so we can stop your natural gas
and electricity billing at your current address and start service, if needed, at your new
one. Save yourself money and ensure a smooth transition to your new place. Please
call or submit your changes at xcelenergy.com up to 45 days in advance.
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SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

08/15/2017

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

07/26/2017 $195.05 

0000001.0001
Page 2 of 6

SERVICE ADDRESS:
NEXT READ DATE: 08/25/17

ELECTRICITY SERVICE DETAILS
PREMISES NUMBER:
INVOICE NUMBER:

METER READING INFORMATION
METER Read Dates: 06/25/17 - 07/25/17 (30 Days)

DESCRIPTION CURRENT READING PREVIOUS READING USAGE
Total Energy 87032 Actual 85873 Actual 1159 kWh

276 Cooling Degree Days            6 Heating Degree Days

ELECTRICITY CHARGES RATE: Residential Service
DESCRIPTION USAGE UNITS RATE CHARGE
Customer Charge $14.00

Energy Charge Summer 1159 kWh $0.126451 $146.56

Subtotal $160.56
WI Low Income Assist $3.15

County Tax 0.50% $0.80

State Tax 5.00% $8.03

Total $172.54

SERVICE ADDRESS:
NEXT READ DATE: 08/25/17

NATURAL GAS SERVICE DETAILS
PREMISES NUMBER:
INVOICE NUMBER:

METER READING INFORMATION
METER Read Dates: 06/25/17 - 07/25/17 (30 Days)

DESCRIPTION CURRENT READING PREVIOUS READING USAGE
Total Energy 59 Actual 47 Actual 12 ccf

276 Cooling Degree Days            6 Heating Degree Days

NATURAL GAS ADJUSTMENTS
DESCRIPTION VALUE UNITS CONVERSION VALUE UNITS
Pressure Correction Adjustm 12 ccf x 1.113000 13.35 ccf

Heat Content Adjustment 13.35 ccf x 1.055400 14 therms
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SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

08/15/2017

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

07/26/2017 $195.05 

Page 3 of 6
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NATURAL GAS CHARGES RATE: Residential Service
DESCRIPTION USAGE UNITS RATE CHARGE
Customer Charge $12.25

Distribution Charge 14 therms $0.293200 $4.10

Gas Supply Charge 14 therms $0.356429 $4.99

Subtotal $21.34
County Tax 0.50% $0.11

State Tax 5.00% $1.06

Total $22.51
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RETURN BOTTOM PORTION WITH YOUR PAYMENT • PLEASE DO NOT USE STAPLES, TAPE OR PAPER CLIPS

SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

09/14/2017

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

08/24/2017 $151.25 

ACCOUNT NUMBER DUE DATE AMOUNT DUE AMOUNT ENCLOSED

09/14/2017 $151.25 Automated Bank Payment

Your bill is paid through an automated bank payment plan.

XCEL ENERGY
P.O. BOX 9477
MPLS MN 55484-9477

YOUR MONTHLY ELECTRICITY USAGE

A S O N D J F M A M J J A

DAILY AVERAGES Last Year This Year
Temperature 74° F 71° F
Electricity kWh 38.2 29.1
Electricity Cost $5.56 $4.50

NORTHERN STATES POWER COMPANY Page 1 of 4

SEPTEMBER
S M T W T F S

1 2
3 4 5 6 7 8 9

10 11 12 13 14 15 16
17 18 19 20 21 22 23
24 25 26 27 28 29 30
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YOUR MONTHLY NATURAL GAS USAGE

A S O N D J F M A M J J A

DAILY AVERAGES Last Year This Year
Temperature 74° F 71° F
Gas Therms 0.6 0.4
Gas Cost $0.81 $0.72

QUESTIONS ABOUT YOUR BILL?
See our website: xcelenergy.com

Email us at: Customerservice@xcelenergy.com

Call 24 hours a day, 7 days a week

Please Call: 1-800-895-4999

Hearing Impaired: 1-800-895-4949

Español: 1-800-687-8778

Or write us at: XCEL ENERGY

PO BOX 8

EAU CLAIRE WI 54702-0008

SUMMARY OF CURRENT CHARGES (detailed charges begin on page 2)

Electricity Service 07/25/17 - 08/23/17 844 kWh $130.51

Natural Gas Service 07/25/17 - 08/23/17 12 therms $20.74

Current Charges  $151.25

ACCOUNT BALANCE
Previous Balance As of 07/25 $195.05

Payment Received Auto Pay 08/15 -$195.05 CR
Balance Forward $0.00
Current Charges $151.25

Amount Due $151.25

INFORMATION ABOUT YOUR BILL
Thank you for your payment.

Call ������ you move
If you’re moving, remember to contact us �� ������� so we can stop your natural gas
and electricity billing at your current address and start service, if needed, at your new
one. Save yourself money and ensure a smooth transition to your new place. Please
call or submit your changes at xcelenergy.com up to 45 days in advance.
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SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

09/14/2017

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

08/24/2017 $151.25 

0000001.0001
Page 2 of 4

SERVICE ADDRESS:
NEXT READ DATE: 09/26/17

ELECTRICITY SERVICE DETAILS
PREMISES NUMBER:
INVOICE NUMBER:

METER READING INFORMATION
METER Read Dates: 07/25/17 - 08/23/17 (29 Days)

DESCRIPTION CURRENT READING PREVIOUS READING USAGE
Total Energy 87876 Actual 87032 Actual 844 kWh

179 Cooling Degree Days            5 Heating Degree Days

ELECTRICITY CHARGES RATE: Residential Service
DESCRIPTION USAGE UNITS RATE CHARGE
Customer Charge $14.00

Energy Charge Summer 844 kWh $0.126451 $106.72

Subtotal $120.72
WI Low Income Assist $3.15

County Tax 0.50% $0.60

State Tax 5.00% $6.04

Total $130.51

SERVICE ADDRESS:
NEXT READ DATE: 09/26/17

NATURAL GAS SERVICE DETAILS
PREMISES NUMBER:
INVOICE NUMBER:

METER READING INFORMATION
METER Read Dates: 07/25/17 - 08/23/17 (29 Days)

DESCRIPTION CURRENT READING PREVIOUS READING USAGE
Total Energy 69 Actual 59 Actual 10 ccf

179 Cooling Degree Days            5 Heating Degree Days

NATURAL GAS ADJUSTMENTS
DESCRIPTION VALUE UNITS CONVERSION VALUE UNITS
Pressure Correction Adjustm 10 ccf x 1.113000 11.13 ccf

Heat Content Adjustment 11.13 ccf x 1.055400 12 therms
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SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

09/14/2017

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

08/24/2017 $151.25 

Page 3 of 4
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NATURAL GAS CHARGES RATE: Residential Service
DESCRIPTION USAGE UNITS RATE CHARGE
Customer Charge $12.25

Distribution Charge 12 therms $0.293200 $3.52

Gas Supply Charge 12 therms $0.324167 $3.89

Subtotal $19.66
County Tax 0.50% $0.10

State Tax 5.00% $0.98

Total $20.74
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RETURN BOTTOM PORTION WITH YOUR PAYMENT • PLEASE DO NOT USE STAPLES, TAPE OR PAPER CLIPS

SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

10/13/2017

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

09/25/2017 $143.04 

ACCOUNT NUMBER DUE DATE AMOUNT DUE AMOUNT ENCLOSED

10/13/2017 $143.04 Automated Bank Payment

Your bill is paid through an automated bank payment plan.

XCEL ENERGY
P.O. BOX 9477
MPLS MN 55484-9477

YOUR MONTHLY ELECTRICITY USAGE

S O N D J F M A M J J A S

DAILY AVERAGES Last Year This Year
Temperature 69° F 69° F
Electricity kWh 22.9 27.2
Electricity Cost $3.22 $3.76

NORTHERN STATES POWER COMPANY Page 1 of 4

OCTOBER
S M T W T F S
1 2 3 4 5 6 7
8 9 10 11 12 13 14

15 16 17 18 19 20 21
22 23 24 25 26 27 28
29 30 31

����������������������������	��	�������	��	

YOUR MONTHLY NATURAL GAS USAGE

S O N D J F M A M J J A S

DAILY AVERAGES Last Year This Year
Temperature 69° F 69° F
Gas Therms 0.7 0.5
Gas Cost $0.83 $0.71

QUESTIONS ABOUT YOUR BILL?
See our website: xcelenergy.com

Email us at: Customerservice@xcelenergy.com

Call 24 hours a day, 7 days a week

Please Call: 1-800-895-4999

Hearing Impaired: 1-800-895-4949

Español: 1-800-687-8778

Or write us at: XCEL ENERGY

PO BOX 8

EAU CLAIRE WI 54702-0008

SUMMARY OF CURRENT CHARGES (detailed charges begin on page 2)

Electricity Service 08/23/17 - 09/24/17 871 kWh $120.28

Natural Gas Service 08/23/17 - 09/24/17 16 therms $22.76

Current Charges  $143.04

ACCOUNT BALANCE
Previous Balance As of 08/23 $151.25

Payment Received Auto Pay 09/14 -$151.25 CR
Balance Forward $0.00
Current Charges $143.04

Amount Due $143.04

INFORMATION ABOUT YOUR BILL
Thank you for your payment.

Call ������ you move
If you’re moving, remember to contact us �� ������� so we can stop your natural gas
and electricity billing at your current address and start service, if needed, at your new
one. Save yourself money and ensure a smooth transition to your new place. Please
call or submit your changes at xcelenergy.com up to 45 days in advance.
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SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

10/13/2017

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

09/25/2017 $143.04 

0000001.0001
Page 2 of 4

SERVICE ADDRESS:
NEXT READ DATE: 10/25/17

ELECTRICITY SERVICE DETAILS
PREMISES NUMBER:
INVOICE NUMBER:

METER READING INFORMATION
METER 57599607 Read Dates: 08/23/17 - 09/24/17 (32 Days)

DESCRIPTION CURRENT READING PREVIOUS READING USAGE
Total Energy 88747 Actual 87876 Actual 871 kWh

155 Cooling Degree Days            41 Heating Degree Days

ELECTRICITY CHARGES RATE: Residential Service
DESCRIPTION USAGE UNITS RATE CHARGE
Customer Charge $14.00

Energy Charge Summer 871 kWh $0.126451 $110.14

WI Fuel Refund Credit 653.25 kWh - $0.020090 - $13.12 CR
Subtotal $111.02
WI Low Income Assist $3.15

County Tax 0.50% $0.56

State Tax 5.00% $5.55

Total $120.28

SERVICE ADDRESS:
NEXT READ DATE: 10/25/17

NATURAL GAS SERVICE DETAILS
PREMISES NUMBER:
INVOICE NUMBER:

METER READING INFORMATION
METER 997526 Read Dates: 08/23/17 - 09/24/17 (32 Days)

DESCRIPTION CURRENT READING PREVIOUS READING USAGE
Total Energy 83 Actual 69 Actual 14 ccf

155 Cooling Degree Days            41 Heating Degree Days
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SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

10/13/2017

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

09/25/2017 $143.04 

Page 3 of 4
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NATURAL GAS ADJUSTMENTS
DESCRIPTION VALUE UNITS CONVERSION VALUE UNITS
Pressure Correction Adjustm 14 ccf x 1.113000 15.58 ccf

Heat Content Adjustment 15.58 ccf x 1.055400 16 therms

NATURAL GAS CHARGES RATE: Residential Service
DESCRIPTION USAGE UNITS RATE CHARGE
Customer Charge $12.25

Distribution Charge 16 therms $0.293200 $4.69

Gas Supply Charge 16 therms $0.289375 $4.63

Subtotal $21.57
County Tax 0.50% $0.11

State Tax 5.00% $1.08

Total $22.76

INFORMATION ABOUT YOUR BILL
The electric portion of your bill includes a refund for lower than expected costs of fuel
used to generate electricity. The refund was approved by the Public Service
Commission of Wisconsin on July 29, 2017. (Docket No. 4220-UR-121)
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RETURN BOTTOM PORTION WITH YOUR PAYMENT • PLEASE DO NOT USE STAPLES, TAPE OR PAPER CLIPS

SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

11/14/2016

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

10/24/2016 $121.19 

ACCOUNT NUMBER DUE DATE AMOUNT DUE AMOUNT ENCLOSED

11/14/2016 $121.19 Automated Bank Payment

Your bill is paid through an automated bank payment plan.

XCEL ENERGY
P.O. BOX 9477
MPLS MN 55484-9477

YOUR MONTHLY ELECTRICITY USAGE

O N D J F M A M J J A S O

DAILY AVERAGES Last Year This Year
Temperature 57° F 56° F
Electricity kWh 16.5 20.1
Electricity Cost $2.46 $2.87

NORTHERN STATES POWER COMPANY Page 1 of 4

NOVEMBER
S M T W T F S

1 2 3 4 5
6 7 8 9 10 11 12

13 14 15 16 17 18 19
20 21 22 23 24 25 26
27 28 29 30
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YOUR MONTHLY NATURAL GAS USAGE

O N D J F M A M J J A S O

DAILY AVERAGES Last Year This Year
Temperature 57° F 56° F
Gas Therms 0.9 1.1
Gas Cost $0.85 $1.03

QUESTIONS ABOUT YOUR BILL?
See our website: xcelenergy.com

Email us at: Customerservice@xcelenergy.com

Call 24 hours a day, 7 days a week

Please Call: 1-800-895-4999

Hearing Impaired: 1-800-895-4949

Español: 1-800-687-8778

Or write us at: XCEL ENERGY

PO BOX 8

EAU CLAIRE WI 54702-0008

SUMMARY OF CURRENT CHARGES (detailed charges begin on page 2)

Electricity Service 09/22/16 - 10/23/16 624 kWh $89.12

Natural Gas Service 09/22/16 - 10/23/16 35 therms $32.07

Current Charges  $121.19

ACCOUNT BALANCE
Previous Balance As of 09/22 $121.43

Payment Received Auto Pay 10/13 -$121.43 CR
Balance Forward $0.00
Current Charges $121.19

Amount Due $121.19

INFORMATION ABOUT YOUR BILL
Thank you for your payment.
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SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

11/14/2016

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

10/24/2016 $121.19 

0000001.0001
Page 2 of 4

SERVICE ADDRESS:
NEXT READ DATE: 11/23/16

ELECTRICITY SERVICE DETAILS
PREMISES NUMBER:
INVOICE NUMBER:

METER READING INFORMATION
METER Read Dates: 09/22/16 - 10/23/16 (31 Days)

DESCRIPTION CURRENT READING PREVIOUS READING USAGE
Total Energy 80221 Actual 79597 Actual 624 kWh

7 Cooling Degree Days            286 Heating Degree Days

ELECTRICITY CHARGES RATE: Residential Service
DESCRIPTION USAGE UNITS RATE CHARGE
Customer Charge $14.00

Energy Charge Summer 161.03 kWh $0.122400 $19.71

Energy Charge Winter 462.97 kWh $0.110900 $51.34

WI Fuel Refund Credit 161.03 kWh - $0.018042 - $2.91 CR
Subtotal $82.14
WI Low Income Assist 3.00% $2.46

County Tax 0.50% $0.41

State Tax 5.00% $4.11

Total $89.12

SERVICE ADDRESS:
NEXT READ DATE: 11/23/16

NATURAL GAS SERVICE DETAILS
PREMISES NUMBER:
INVOICE NUMBER:

METER READING INFORMATION
METER Read Dates: 09/22/16 - 10/23/16 (31 Days)

DESCRIPTION CURRENT READING PREVIOUS READING USAGE
Total Energy 9427 Actual 9397 Actual 30 ccf

7 Cooling Degree Days            286 Heating Degree Days
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SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

11/14/2016

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

10/24/2016 $121.19 

Page 3 of 4
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NATURAL GAS ADJUSTMENTS
DESCRIPTION VALUE UNITS CONVERSION VALUE UNITS
Pressure Correction Adjustm 30 ccf x 1.113000 33.39 ccf

Heat Content Adjustment 33.39 ccf x 1.055400 35 therms

NATURAL GAS CHARGES RATE: Residential Service
DESCRIPTION USAGE UNITS RATE CHARGE
Customer Charge $12.25

Distribution Charge 35 therms $0.248000 $8.68

Gas Supply Charge 35 therms $0.270571 $9.47

Subtotal $30.40
County Tax 0.50% $0.15

State Tax 5.00% $1.52

Total $32.07

INFORMATION ABOUT YOUR BILL
The electric portion of your bill includes a refund for lower than expected costs for
fuel used to generate electricity. The refund was approved by the Public Service
Commission of Wisconsin in its July 18, 2016, order in Docket No. 4220-UR-120. 
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