
Secret Shopper 
          Score

Dining Experience Location:
Date: 
Time: 

Food Temperature

Presentation of Food

Taste & Freshness

Menu Variety

Staff Appearance & Friendliness

Speed of Service

Cleanliness of Plates & Silverware

Cleanliness of Facilities

Accessibility & Visibility of Management

Health & Nutrition

Overall Location Satisfaction

VERY SATISFIED

SOMEWHAT SATISFIED

NEITHER SATISFIED NOR DISSATISFIED

SOMEWHAT DISSATISFIED

VERY DISSATISFIED

We Value Your Input & Appreciate Your Feedback.

THANK YOU

SUGGESTIONS FOR IMPROVEMENT OF DINING EXPERIENCE QUALITY:
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