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Pamela Hencke & Wendy Heyn



2022 Survival Coalition Family Caregiver Survey

https://wi-bpdd.org/wp-
content/uploads/2022/09/SurvivalCoalition_FamilyCaregiver_Survey_res
ults_0722.pdf

https://wi-bpdd.org/wp-content/uploads/2022/09/SurvivalCoalition_FamilyCaregiver_Survey_results_0722.pdf
https://wi-bpdd.org/wp-content/uploads/2022/09/SurvivalCoalition_FamilyCaregiver_Survey_results_0722.pdf
https://wi-bpdd.org/wp-content/uploads/2022/09/SurvivalCoalition_FamilyCaregiver_Survey_results_0722.pdf
https://wi-bpdd.org/wp-content/uploads/2022/09/SurvivalCoalition_FamilyCaregiver_Survey_results_0722.pdf


2022 Survival Coalition 
Family Caregiver Survey

https://wi-
bpdd.org/wp-
content/uploads/2022/09
/SurvivalCoalition_Family
Caregiver_Survey_results_
0722.pdf

https://wi-bpdd.org/wp-content/uploads/2022/09/SurvivalCoalition_FamilyCaregiver_Survey_results_0722.pdf
https://wi-bpdd.org/wp-content/uploads/2022/09/SurvivalCoalition_FamilyCaregiver_Survey_results_0722.pdf
https://wi-bpdd.org/wp-content/uploads/2022/09/SurvivalCoalition_FamilyCaregiver_Survey_results_0722.pdf
https://wi-bpdd.org/wp-content/uploads/2022/09/SurvivalCoalition_FamilyCaregiver_Survey_results_0722.pdf
https://wi-bpdd.org/wp-content/uploads/2022/09/SurvivalCoalition_FamilyCaregiver_Survey_results_0722.pdf
https://wi-bpdd.org/wp-content/uploads/2022/09/SurvivalCoalition_FamilyCaregiver_Survey_results_0722.pdf
https://wi-bpdd.org/wp-content/uploads/2022/09/SurvivalCoalition_FamilyCaregiver_Survey_results_0722.pdf
https://wi-bpdd.org/wp-content/uploads/2022/09/SurvivalCoalition_FamilyCaregiver_Survey_results_0722.pdf


Caregiving in the United States 2020 
(aarp.org)

Today, more than one in five Americans (21.3 
percent) are caregivers, having provided 
care to an adult or child with special needs 
at some time in the past 12 months. 

This totals an estimated 53.0 million 
adults in the United States, up from 
the estimated 43.5 million caregivers 
in 2015.

https://www.aarp.org/pri/topics/ltss/family-caregiving/caregiving-in-the-united-states/
https://www.aarp.org/pri/topics/ltss/family-caregiving/caregiving-in-the-united-states/


It takes a village...

Identifying 
Resources:

Where to 
‘Recruit’ 

Caregivers for 
Respite Care



Who’s in the Village?

Existing 
Resources in 

Your Life Already

Community 
Resources 

in Your Own 
Area

New 
Connections 
and Ideas



Existing 
Resources

Family & 
Friends

Work & 
Volunteer 
Options

Therapy 
Centers

Neighbors

School 
Staff

School 
Parents/ 

Other 
Advocates

Existing 
Resources in Your 

Life Already



Community 
Resources

Colleges

Tutors

High 
Schools

Church

Community 
Centers

Provider 
Centers 
(i.e. CP 
Center)

Community 
Resources 

in Your 
Own Area



New 
Connections

Amada Care

Ascending 
Angels

Care.com
Sittercity.com

College 
Nannies and 

Tutors

Brightstar

Christian 
Servants

Aspiro

Facebook
Neighborhoo

d Groups

Facebook 
Childcare 
Groups

New 
Connections 
and Ideas



Collaborative Program 
between DHS and 

UW-Green Bay

1. Step one is to sign-up as an eligible 
employer. Families participating in CLTS, 

IRIS, or Family Care can sign up to become 
employers using this application: 

https://wiscaregivercdcp.com/agencyreg/
 

2. After completing 
registration, WisCaregiver 

will connect with more 
information on setting up the 

free WisCaregiver 
Connections, powered by 

Handshake account which is 
where job openings can be 

posted for free by our 
eligible employers. 

WisCaregivers CDCP 
(wiscaregivercdcp.com)

https://wiscaregivercdcp.com/agencyreg/
https://www.wiscaregivercdcp.com/agency01/
https://www.wiscaregivercdcp.com/agency01/


This organization has a search option too!
Respite Care Association of WisconsinRespite Services | RCAW | 
Respite Care Association of Wisconsin (respitecarewi.org)

 Reach out to your CLTS case manager/service coordinator 
for this and other organizations near you as well.

https://respitecarewi.org/
https://respitecarewi.org/




Let’s 
hear from you!



Let’s Hear From You!

Other 
Ideas



Where to Hire From?

Agencies 

Fiscal Assistance 
(FA)



How to Write a 
Caregiver Job Ad
What Information should you 

share and/or keep private?

 Brief posting ‘public-facing’ 
but also enough info to 
engage interest!

 Longer posting to give during 
the interview process.

Where to post the ad?



How to Write a Caregiver Job Ad
What Information should you share and/or keep private?

 Short Version and Long Version of the Job Ad

1. What to include in the short version:
 General Location: city, suburb, town, 

etc.
 Gender
 Age
 In-home or a different location for the 

care
 General idea of when care is needed: 

part-time, before or after school, 
nights, weekends, etc. 

 Mobility, Communication of the 
individual



Continue- How to Write a 
Caregiver Job Ad

What Information should you share and/or keep private?

 Short Version and Long Version of the Job Ad
1. Cont. What to include in the short version:

 What the respite looks like; i.e. 
reading books, going for walks, 
watching movies, etc. 

 Lifting ‘requirement’ if applicable
 Bathroom/Continence
 Prior experience needed?
 Willing to train?
 Other children or animals in the 

house?
 Pay



Short Version

• Some sites 
have word 
limitations



Short Version

• Some sites let 
you pre-
select 
identifiers



Short Version

• Some other 
ideas of 
descriptors



How to Write a 
Caregiver Job Ad

 Long Version

 Overall, a much more detailed 
description of the job duties and 
what they could include:

 More details about the individual who 
is receiving respite care. (i.e. 
mobility, eating, meds, etc. ) More 
personal information.

 More specific job details and what the 
respite could all entail (i.e. train to 
put child in a stander, pick up toys, 
possible shower if needed, plan 
activities, crafts, etc.)



How to Write a 
Caregiver Job Ad
 Long Version

 More information about how the pay 
works and paperwork including 
background checks, etc. 

 Give age requirements and driver’s 
license requirements if applicable

 Try to use the long version after the 
potential candidate meets the 
individual needing care. You can make 
sure you have covered mostly all 
responsibilities in writing so there are 
no misunderstandings. Easy for items 
to be forgotten in an interview. 



Where to post your job ad?



Where to post your job?

 Use our earlier resource list

 Reach out and ask if you can email, drop off, or 
text your job posting.

 Online job boards

 Have your posting in email, text, written, and pdf 
format

 Most everything we have discussed is FREE to post! 

 Care.com is the only place that charges and CLTS 
doesn’t reimburse.



Location

Questions

Involvement of individual who will receive the care

Interviewing



Interviewing

Location:

 Your home

 Coffee Shop, etc.

 School



Sample Questions:

 What is your experience with children who have 
disabilities? 

 What personal values or goals are important to 
you?

 Why do you want to do this job?

 What personality characteristics do you have that 
will make you a good caregiver?

  What is your schedule availability? 

 What questions do you have for us?

Interviewing



Interviewing

Involve the individual receiving care:

  If your child is able to talk, let them ask a question that is important 
to them.  An example might be about a favorite toy or game.

 Get feedback from the child after the interview.

  Have a book or short game for the potential caregiver to engage with 
the child. 



You found 
someone to 

HIRE!!
   



Creating  a
Care Binder

   



Creating a Caregiver Binder

HR Section

Hiring documents
References

Pay Schedules & Codes
Pay Forms

Spreadsheet of hours, sign in/out, 
schedule

Client Specific Information

Table of Contents
Family Information

Emergency Instructions
Important Contacts
Feeding Instructions

Medication Information
Play information/tips/ideas

Instructions for Outings
Suggested Outings

What to take
Home information 

(dishes/thermostat/etc.)



~Your Record Keeping~



Timesheet 
example 
for your 
Respite 
Workers



~Sample Pages~





Thank you!
Pamela Hencke & Wendy Heyn
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