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Services Provided at Community Medical

Services
Medication Management
Counseling
Peer Support
Case Management o
Group Counseling (Relapse Prevention, IOP, MRT) Community

Urine Analysis

Community Based Services

Diversion

General Medical and Referrals

Collaborating with OB/GYN, Residential, IOP, Etc.
Delivery of Medications

Conduct a Prescription Check with the PDMP
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Maricopa County Jail (5) (Arizona)
Arizona DOC (6) (Arizona)

Travis County Jail (Texas)
Missoula Jail (Montana)

Billings Jail (Montana)

Minot Jail (North Dakota)

Fargo Jail (North Dakota)

North Dakota DOCR (North Dakota)
Alaska DOC (Alaska)

Mat Su Pre Trial (Alaska)

Marion (Pregnancy) (Indiana)

Hamilton County (Ohio)
Milwaukee County Jail (Wisconsin)
Wisconsin DOC (Wisconsin)

3rd Party Correctional Health Partners
Centurion (National)

Corizon (National)

Wexford (National)

Correctional Health Partners (National)

NaphCare (National) Texas and Arizona Federal Facilities

CMS Collaborative Programs

CORRECTIONAL HEALTH COLLABORATIONS

JUDICIAL COLLABORATIONS

Maricopa County Drug Court (Arizona)
Pima County Drug Court (Arizona)

DTAP (Arizona)

Cradle to Crayons (Arizona)

Marion Family Court (Indiana)

Freedom Through Recovery (North Dakota)

BEHAVIORAL HEALTH COLLABORATIONS
Maricopa County Drug Court (Arizona)
Pima County Drug Court (Arizona)

DTAP (Arizona)

Cradle to Crayons (Arizona)

NaphCare Halfway House (National)
MORI Project

Ak

Community

Convacting Racorery [ Hasing Communtis.
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Peer Support

FOO%
Community

Medical Services

nnecting Recovery | Healing

Wisconsin Peer Projects

MORI-Milwaukee Fire
Department

SUD-West Allis Fire
Department

QRT-South Milwaukee PD
and South Milwaukee
Health Department

Street Angels

Wwhite
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MORI
Milwaukee Overdose Response Initiative

https://fox6now.com/2019/05/03/new-mfd-task-force-aims-
to-help-milwaukees-drug-addicts-beat-addicti P

https:, i.communityadvocates.net/news-
events/blog.html/article/2019/11/27/spotlight-on-the-next-
step-in-preventing-overdose

Vivent Health:
AIDS Resource Center of Wisconsin
https://viventhealth.or;

The Vivent Health Lifepoint program provides

people who inject drugs with access to safe,
clean syringes through an exchange program.
* Syringe exchange

* Opioid overdose prevention and access to

Narcan A o o
+ HIV and Hepatitis C testing AIDS Resource CENTER OF WISCONSIN
* Risk reduction counseling, and El‘ce[[ence fﬂ H[VHQH!WJ Cﬂre

« referrals to harm reduction or traditional
drug treatment services

Jail and Prison Support

Induction?

Stabilization Period

Opportunity to Combine
Efforts and Reassess Plar.

Reach-Out Program

Reach-In Services
Coordinate Care to DOC

Medication Coordinatio!




necting Recovery | Healing Comm S

10

MAT Supportive Models

* Bridge Model

* Co-Location Model

* Delivery Model

* OTP Model

« Daily Transport Model

* Future: Telehealth Model???
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CMS Collaborative Programs

* Maricopa County Jail (5) (Arizona)
« Arizona DOC (6) (Arizona)

« Travis County Jail (Texas)

* Missoula Jail (Montana)

« Billings Jail (Montana)

* Minot Jail (North Dakota)

« Fargo Jail (North Dakota)

* North Dakota DOCR (North Dakota)
* Alaska DOC (Alaska)

* Mat Su Pre Trial (Alaska)

* Marion (Pregnancy) (Indiana)

« Hamilton County (Ohio)

* Milwaukee County Jail (Wisconsin)
* Wisconsin DOC (Wisconsin)

* 3rd Party Correctional Health Partners
*+ Centurion (National)

+ Corizon (National)

* Wexford (National)

« Correctional Health Partners (National)
« NaphCare (National) Texas and Arizona Federal Facilties

* JUDICIAL COLLABORATIONS

Maricopa County Drug Court (Arizona)

« Pima County Drug Court (Arizona)

DTAP (Arizona)
Cradle to Crayons (Arizona)

« Marion Family Court (Indiana)

Freedom Through Recovery (North Dakota)

BEHAVIORAL HEALTH COLLABORATIONS

« Maricopa County Drug Court (Arizona)

Pima County Drug Court (Arizona)

« DTAP (Arizona)
« Cradle to Crayons (Arizona)

NaphCare Halfway House (National)

« MORI Project

Convacting Racorery [ Hasing Communtis.

11

Milwaukee, Wisconsin

¢ Milwaukee Jail
* Wisconsin DOC
* BJAGrant

Wwhite
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1.

2
3.
4.
5

Problem-Solving Therapeutic Court Support

Identifying Appropriate Participants

Attending Staffing's

Program Manager Referral
Probation Officer Referral
Commissioner/Judge Referral
Sanctions and Remands (In-
Reach)

Self Referral

Reentry Centers

Peer Support Coordination of Care

Delivery Person comes into Tetehealth and Peer Support Client meet for
custody medication Adkast s Bio/Psycho/Social
Indecton adjustments ‘pproprateness Assessment
PRN will be written ntake pacet Provider to meet with
Patient/ofiender Release of information | o oY 2 am
concems Emolleam provding. | 7419 8m.clents wat
Delivery information for intakes | " °¢ %€
Email with Referrals (nursing, provider, front
(Maximum of 2 desk, dlinic mansger)
referrais]

10/23/2020
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Peer Support Facilitated Groups

Group Qutline

* Topic 1 Orientation: group wil  * Topic 5: Harm reduction
pooverwho(MSis?senkes  education overdose
provided and Why U s prevention and
here? nalonong(Narean) traning

» Togic 2 Peer support wilshare  » Topic 6: Forms of recovery and
their personal story resurce guides

* Topic 3: MAT 101: Discussall ~  Topic 7: Financial and e skils:
e forms of Medication twachig

.To
 Togic & Healthy coping sl prevention

Mobile AZ

(© Centerpoint 7w
Locations and natinnale:\
SUBSTANCE USE DISORDER MOBILE CLINICS

CRN vl deploy five [5) i t -
annually)that are distributed across the state by GSA [one

(1) North, tw (2) Central, ome (1) Southand one 1) loating
Tocation]. The two ceniral lcations are with ribal T &
communities, more details below, (RN developedashot 5
Tstoflcations fr consdration, whichichude T - /

g =

North Centrd south -. TS
Kingvan Guadthpe | Bisdes i
How can you help? a SulbeadCry | Saktfover Pima ahE
Prescolt Somerton -
1 Tuba Gty Vi — ey
"Biue sy on the mag indae preference.
* Pk sty it potental options for foutieg

CONNECT WITH US!
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ED and CoOp supportive Models

Wwhite 18
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Child Protective Services

Prenatal Coordinated Care P

A BROJECT OF THE SAFE, WEALTHY INFANTS & FAMILIES THRIVE COLLABORATIVE

IDENTIFICATION SOURCES
PLAN MOLDER TO BIRTH EVENT

N0 WROND PRINATAL PLAN OF SAFE CARE DEVELOPED
DOOR ACCESS BY PLAN HOLDER PROVIDER

- REFERRALS FOR NCEDED SCRVICE § INCLUOWG:
weNTIFY PREN. Rt

e s awtas

Jomat

(L SRR ——

LAY STAFFING TO BE MELD
: [ STATTING 10 8¢ Mo

T conminoniimen i B IO

PROSRAM KE A TOUR AND PREPARE FOR
. el
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Barbell Saves and Community Health Center

OO
Community

Medical Services

20

Benefits of Peer Support

Internal External
* Company Knowledge + Client Engagement
* Real-World Perspective + Meaningful Connection
(Business Initiatives and .

Marketing

* Hope to Clients

* Not Clinical

* Intel to Keep Clients
Safe

* (Fetanyl in the

Community)

Unintended Consequences)
* Eager to Learn and Help
* Cost Effective
* More Resources
* Lower Discharge Rates?

Wwhite 2
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Important Lessons

* State Supervision Requirements

« State Certification Requirements

* Internal Biases

* Policy and Procedure not being stigmatizing

* Encouragement to Make Mistakes

* General Tech Skill Review (Office, email, etc) Empower

* A Review Process for Correctional Health Badging When Denied

Access. 0o

* Training and Support Around Boundaries ﬂxk

* Workforce Structure (Clinical Management to Peer Support Communlty
Manager, and Supervised by RD, not Clinic Manager Medical Services

Connecting Recovery | Healing Communities
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Where to Find Good Peer Supports

« State Supervision Requirements

« State Certification Requirements

* Internal Biases

* Policy and Procedure not being stigmatizing

* Encouragement to Make Mistakes

* General Tech Skill Review (Office, email, etc) Empower

* A Review Process for Correctional Health Badging When Denied
Access.

* Training and Support Around Boundaries

* Workforce Structure (Clinical Management to Peer Support Manager,
and Supervised by RD, not Clinic Manager

White 23
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Demographics

Outcome Data for : ",m_
Arizona MAT PDOA Clients commniy

Connecting Recorery | Haalng Commntes.
January 2017 through June 30, 2019
]

| September 2017, Care Cost Cc CCes) -POOA Criminal
RetceProgd. 0CS
to address the need for medication assisted treatment (MAT) to reat opioid use Gisorder (OUD) for individuals involved with the criminal
justice system.

eigity propann
parole, and/or be within four Counties. As of June 30, 2019, a total of 266

chents have been envolled in Arizona’s MAT PDOA program.

Total of 266 Clients Enrolled between
January 1, 2017 and June 30, 2019

24
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Demographics !'

GENDER AGE GROUP

.

. 27% Ages 18:24: "Tls%
.Q“ 'O‘/ Ages 25-34; "m"m 54%
l

.

es 35-44: g
" '. Ag M 16%
73% 4y “ Ages45s4: 1 %
B Male B Female Ages65+: | %

Majority of clients are male. Majority of clients are between the ages of 18 and 34,
with the average age being 32.7 years.

White =
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RACE / ETHNICITY EDUCATION !

we fifEfRE 70% S i
o §1 14% oe-wrance | I 24%
W{’mﬂm i1 ,% 12= Grade/HS Diploma/GED _ 37%
. vearot comese | [N 12%
sk | 4% 2+Yearof Coliese | [N 12%
R 2% 5+Year of College. 3%

Bachelors Degree ([l 4%

Toororehaces | 2%
Voe/Techprogram | [l 3%

asan | 1%
""""""""""""""""""" 29% of clients have not finished high school,
Non-Hispanic: 56% 37% have a high school diploma or GED, and
34% have attended post secondary education
Hepanic aa% P 24

Race of majority of clients is White.
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= In general, AZ MAT PDOA clients had fewer arrests, fewer drug
e VL R armests, spent fewer nights in jail, and committed less crime
OUTCOMES including using illegal drugs at 6-month post intake.

IN THE PAST 30 DAYS
NUMBER OF ARRESTS NUMBER OF DRUG ARRESTS

OO

£ )
36% REDUCTION 43% REDUCTION .
IN ARRESTS IN DRUG ARRESTS Community

Medical Services

Connecting Recovery | Healing Communities




2Ok
NUMBER OF Community

CRIMES COMMITTED NIGHTS IN JAIL .

Folir e
57% REDUCTION IN 57% REDUCTION IN
CRIMES COMMITTED NIGHTS SPENT IN JAIL

White 2
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ENROLLMENT & DISCHARGES
(N =252)

FOLLOW-UP RATE

1 4 9 Successful

follow-ups completed
ckve  Gischarges outof 1 98 follow-ups due
[

are WS active ervolmonis and 107 discharges.
FOI.I.QW UP RATE AS
OF APRIL 15, 2019

Fate % 237 et e
tow-up rale of 510 for on

[ ——— 7% R maes e
[Rs—— 9%
[o—— %
(a8 0 o A S48 Achice 9%
o sarcen 38%
The st common rsasons cherts descharged were Fadure Lo pariioate in ro9-am servces and leevind
Veltment spanst 1at ahace. (6. Clents 0 ot SR U (0 regubty Senacbed MAT trastmert 800
o v

nnecting Recovery | Healing Communities
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Percent of Individuals Reporting Past 30 Day Use by Substance

Tylenci2,3,4 | mm 3%
1%
Halluginogens/Psychedelics | M 3%
1%
Innatants | . 3%
B1%
Codeine | mem 4%
= 2%
= m— 6%
Non-prescription methadone | S
Morphine | e 6%
=%
Cocaine/Crack | mm—— 10%
= 5%
OxyContinOxycodone | mmmm— 14%
—r
Percocet | nmm——"16%
=%
23%
=
—— 47%
Marijuana/Hashish —
ethamphetamines | I ———— 6%
Metampneta - =,
) 77% o\
Heroln | —— 33% ﬂxx\
M Intake Percent Used M 6-Month Percent Used (;qm‘rql{plty
A edical Service

30
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T S D R LTI More cllents were employed at &-month than atintake

P T S PR o e PG
— 0%
I 7
K
I 53%

mEmployed WuUnemployed

P

28% REDUCTION IN UNEMPLOYMENT
B5% INCREASE IN EMPLOYMENT

[ Housing ouTcomes NN e e

Parcant of Individuals Housed at Intake Compared 1o B-month Follow-up

ntane a-reomn
43% INCREASE IN PERMANENT HOUSING

OOk
Community

Medical Services

Connecting Recovery | Healing Communities
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Evaluating Your Community

* Available Resources

» Community Providers

e Community Culture SUD and
MAT

« Political Landscape

* Champion

» Stigma

32

Where are the Opportunities to

Engage?

Intercept O Intercept 1 Intercept 2 Intercept 3
Sais/Courts

Intercept 4 Intercept 5
Reentry Commanity Corrections

COMMUNITY

ALINNWINOD

K0
Community

Medical Services

Connecting Recovery | Healing Communities
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X . = Dast ot Famity Court
o | e
-ﬁ‘ | J! f f
] " tamty
B e o senvies
Conectons Paroe / I %
A ] ! 1
Residentil | s
RO - B - |
. i k‘ Community
- mmunity
B =y . P
Programs NI RN | A MMM

iy

34
Issues in Peer Support
Internal External
* Stigma * Stigma
* Culture « Correctional Badging
* Executive Buy In itle Discrimination
* No Path to Advancement
* Appropriate Training and
Supervision
* Appropriate Pay
35

Peer Support!!!!

36
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ThankYou
System Partners
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UCC: Marisol Cervera
UMOS: Gina Aldende
Meta House: Sarah Koehn
Genesis: Patti

Roger’s: Kim Petersen

City of Milwaukee Health
Department: Courtney Geiger

City of South Milwaukee Health
Department: Jackie Ove

City of West Allis Health
Department: Ashley Palen

South Milwaukee Fire
Department

West Allis Police Department
Milwaukee Fire Department
West Allis Fire Department
Greenfield Fire Department
Community Advocates

Lisbon Health Center

Milwaukee Drug Treatment Court: Cameron
verton

Milwaukee Veterans Court: Peer work-

Mark Flowers

Milwaukee Family Drug Court: Rebecca
Foley

Aurora Health Care-Dewey-Ethan’s Run

Elevate in West Bend- Participates in annual
Run fundraiser

Street Angels
Team Havok: Pancho

UW Milwaukee- Dr. Kim Litwak- educating
the new paramedics as part of their
paramedic certification

Medical College of Wisconsin

WCS- current Hub and Spoke participant
Vivent Health: Ritchie
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