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LO 3
Parent peer
Speciaist
i Parent Peer Specialist Program
“The Parent Peer Specialist Program supports
parents raising children with emotional / behavioral
challenges by ft ing parent emp
through the creation of a one-to-one relationship
between a parent-in-need and a trained veteran
parent who understands the parent’s needs due to
shared experiences. Support and information are
provided; independence is fostered.”
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LO 3
oetinea by Needs == Parent Peer Specialist Programs

Conflicts with providers

Increasing isolation

>The majority of famil
needs are healthy far
challenge.

raising children with mental health
cing a particularly stressful

>“Good parenting” skills don’t usually work when a child has
mental health needs such as those related to anxiety, auditory
i depression or thoughts of self-harm.

Significant conflict in the
home

Hopelessness

Challenging behaviors

p
Police involvement

isciplinary strategies that work with “typically ping”
children are not effective for “behavior problems” related to
mental health.

Exclusionary discipline
at school

Self-harm
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Family Driven Comparison

Family
Oriven Family-f d Famil tered Family-dri
Comparison y y y
Vi £ famil Potentially part of Potentially part of Vital to improved
tew of family “the problem” “the solution” health of children
Object of therapy | Key informant on Authority over the
Role of family the child & what health care of their
works children

Provider is primary

Decision making decision maker

Family has input into | Family makes
decisions informed choices

Treatment
Outcomes - Family | adherence

Parent satisfaction Parent
empowerment &
increased skills
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Improved Increased Families become
Outcomes - System relationship . transp.aren.'\cy and important cog in
between family and | coordination system
provider improvement
. ” 4
it i i o etcles PMCTS 3875,
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Parent peer
‘Specialists Wisconsin Family Ties Parent Peer Specialist Qualifications

Qualifications

services for his/her child, the
period of at least one year;

meet their families’ needs.

At least one year of experience as a parent or primary caregiver
involved in the day-to-day care of a child or adolescent with
social, emotional or behavioral challenges;

Successfully navigated the process of obtaining mental health

Received specific training to provide support to families and to
help equip parents with the confidence and tools to better

need for which has persisted for a

Parentpeerspecaisjob descriptionat Wisconsi Famiy Ties 2015 5
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Self- Empowerment

“Parent peer support, also commonly called family peer
support or family support services, offers hope, guidance,
advocacy, and camaraderie for parents and caregivers of
children and youth receiving services from mental health,
substance use, and related service systems.”

Resiliency Defined

*Having the capacity to make realistic plans.
*Being able to carry out those plans.

*Being able to effectively manage your feelings and
impulses in a healthy manner.

+Having good communication skills.

*Having confidence in your strengths and abilities.

Self-empowerment Defined

Understanding and acceptance of a child's diagnosis.

Understanding of self and strengths and resources.
Leading the child’s care through advocacy
Persevering in efforts
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Comments from Parents:
Anonymous Outcomes Survey
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P
Parent Peer The
Specialists’ tou, hp arent peer Specialist
o “0ht e to fing o
PP Voice, to tell peg, y n
Supports to Foster Empowerment 'm no, OK wiy ple When
Respondentyz25 with it.”
* Helping parents to navigate service systems including support
« with paperwork, foll p, and c ination among multiple systems
* Attending meetings with the parent and schools, doctors, county salist
N " specialist
* Locating resources to meet basic needs The parent peef P e
* Providing emotional support and reducing isolation “ Id come and get m
« Helping families to identify strategies that they can use in their homes wou! | e be better
« to reduce conflict and help d at meetings-
« Identifying community resources for the parent and family undefstoo ”
+ Modelingi with different provi she’s wonderful-
. lingi ions with different provi Tespondent 350
« Offering telephone support for critical situations
* Researching options for the parent about child care, placements, and
more
[T ———
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Service
Delivery Model

WFT PPS Service Delivery Model

(Proprietary)
<—— Knowledge & Skill Transfer ———>
Informed Determine Develop
Consant Discover Options Plan Deliver Debrief
<—— Engagement: WIPLAN ——>
jalist
P specla\l
w Welcoming The pa\"E ersu
| Inviting ugoesn t she wun_:‘s-
0 s 1
P Perspective shifting ou t doesn’ word ou
L Listening She do she letsY!
A Acceptance our mouts olf. B gsponden
N Never Giving Up 1k for yours!
Wiconsigariy Tes parntPe ol Seies 05, 8
ers Uniquely Helpful
rograms are
Uniquely
Helpful
« Parentstend to quickly trust parent peer specialists in part due to shared
 peer experiences
aren
ughe [the P the only one - Parents view parent peer specialists as neutral professionals not aligned
specialist] |5" with any one service provider or perspective
ho gets it .
who 9¢ Parents are more likely to be responsive to requests made by parent peer
Respanden®

eerl :
«ghe [the paren:hpe barriers to health and wellbeing
ecialiSt] had w the « Parent Peer Specialists are familiar with local resources and the
sp orience an 3 ' the idiosyncrasies of accessing and navigating these supports
exp an
uestion to ask ” « Parent Peer Specialists are highly trained in best practices and participate
ques; ilable- in a year-long mentoring program to help ensure program fidelity
services aV!
“pespondent 4560

specialists than requests made by other professionals

Parent Peer Specialists offer wholistic support focused on removing

FardtSchult (2017 AnnuslOutcome Asessment 20162017 9
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Evidence Evidence Base — Research Studies
e Parent Support: Building Structures That
2007 Study Support and Assist Children (Davis-Groves, et
al., Univ. of Kansas, 2007)
ent peer Mixed-methods approach consisting of focus
awithout the par lice Method groups, interviews, questionnaires, and
specialistm the ';:;d [my secondary analysis of an existing database
would have suc ” Children whose parents received peer support
son] up bY now- specialist services have better outcomes in
responden#150 terms of residential status, law enforcement
Key Findi contact, academic performance, and school
€y Findings attendance. In addition, these children
demonstrated fewer externalizing behaviors
than children whose parents were not
receiving support.
0
10
© Evidence Base — Research Studies
:i:i::ce Study Parent Peer Support and Outcomes for Children
Research with Mental lliness (Ramacher, UW-Stout, 2010)
2010 Non-random pilot study with self-administered
Method online surveys with five demographic anq eight
salist closed-ended statements, based on the Likert
eer specid I
The parenl P strong'” Scale _ __ i
apelped M€ to be Parents receiving peer specialist services
pespondent 355 experienced improvement in coping skills,
emotional health and confidence, as well as
“Pye increased knowledge, improved management of
Wanted to givey . children’s behavior, and more confidence in
[The Parent peer P- | Key Findings advocacy skills. While the data do not as strongly
Specialist has] been ¢ support a link to improvement in children’s
and encoyr, here behavior, there is some indication that
oy 08€d me,” h h
improvements for the parents impacted the
children, as evidenced by better school grades.

1
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LO 3

Evidence
Based
Research
1996-2012

Correlations Discovered

« Children engage earlier with appropriate resources. (Koroloff,
Friesen, Reilly & Rinkin 1996)

* Fewer appointments are missed and fewer families are
prematurely terminated by providers. (Davis-Groves, Byers,

Johnson, McDonald 2011)

* Out of home placements are shorter in length and fewer in
occurrence. (Marcenko, Brown, DeVoy, Conway, 2010)

« School drop-out is less likely (Kutash et al., 2010)

« Uninsured children whose parents work with a trained parent
mentor are more likely to become insured. (Flores, G. et al.,

2020)

« Parents and caregivers are likely to experience a decrease in
stress and an increase in self-efficacy and an understanding of
the child. (Resendez, M.G. et al., 2000)

012)
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Wisconsin Family Ties Increases

The . . .
Parenting Skills & Confidence
it's end. | Of parent: t that th better abl
at my parents report L) ey are better able
N wasons:de",.g long-ter™ 96% to cope with their family situation
was ¢! atment
ent in :
placem [for chrld]. 1 just
facrllf)’ else to Of parents note that they are more capable
1t kKnow hat A h
didn’t kn 83% of dealing with the various systems that
do.” ° serve their child since connecting with the
Respondent#310

parent peer specialist

Of parents indicate that they are better
96% advocates for their child since connecting
with the parent peer specialist

13
WisconsinFarilyTes: Improving chilre's mental heath booklet.
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The
Outcomes: B . . . .
Wisconsin Family Ties Prevents
ntpeerspeua\\s‘ Child Abuse and Neglect
The pare! o be strong-
e
uhelped 1 Resilience: 96% of parents note that they feel better able to cope with their
Respandent#35> family situation since connecting with Wisconsin Family Ties.
2 Social Connections: 96% of parents say that Wisconsin Family Ties provides
a place to turn for support.
alists
arent peer specialist Knowledge Base: 92% of parents now know the steps to take when they
The P igate. They are concerned about the services their child is, or is not, receiving.
upelp me navig
ive me mo\'a\ an 4 Concrete Supports: 83% of parents report feeling more capable of dealing
imoﬁona\ support”’ with service systems.
espondent 30 5 Emotional Competence: 83% of parents say that Wisconsin Family Ties
helped improve their family situation.
1
© Wisconsin Family Ties Improves
The . . .
oucomes Family-School Relationships
e Of parents surveyed indicate that Wisconsin Family
tand % th 4 h X
«|don’t U"ders' is talking 83% Ties worked with them on school-related issues.
chool
uff the s
Stb{)fut put |just liSten
4 al
| know mY P
becausé alist will EXP""'" 100 Of the parents above state that the parent peer
peer SPe” o specialist models behavior for respectfully
it to me- % interacting with the school.
Respondent# 28
Of the parents above report at least one
85% improvement in the school situation/relationship
since connecting with the parent peer specialist.
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$144,905

©® Wisconsin Family Ties Saves Families and Saves Money
$450,000 +— Twenty-eight percent of
$400,000 | parents believe their S40L50)
4350000 || Chl|.d w.ould no longer
reside in the home
$300000 1 \yithout the assistance of
$250,000 - Wisconsin Family Ties.
$200,000

$149,614
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$150,000 -
$100,000 -
$50,000 -
$0 4

Wisconsin Foster Care Juvenile Residential State MH

Family Ties Corrections  Care Center Institute

* Annual cost per child for services 16
® Without Wisconsin Family Ties “/ wouldn’t have my son any
Questions? more. | lost my older son [he died] when he was 16 years

getting help.”

Respondent #495.

Without Wisconsin Family Ties “My
son would have fallen in to the court
system and be labeled as a bad kid
and getting punished instead of

Questions?

Without Wisconsin
Family Ties my son
“would have been taken
away from us by now
because he gets

violent.”
Respondent 1245

old. My younger son is the same image. [My younger son]
would probably be gone now too. | wish | had Wisconsin
Family Ties to help with my older son.”

Respondent 100

Without Wisconsin Family Ties
“I would have placed my
daughter in foster care because
she was too much for me to
handle.”

Respondentiso
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