
 
 
 
 
 
 
 
 
 
 
Job Title 
Retail Associate, Tour Guide, & Bartender 
 
Job Description 
• Assist customers in purchasing product. 
• Engage with customers, in person and over the phone, by greeting them and responding to any 

questions. 
• Process payments at the register and handle cash, check, and card transactions. 
• Fulfil online transactions through processing payment, packaging, and shipment. 
• Maintain the Gift Shop through restocking and daily cleaning duties. 
• Escort guests around the brewery and provide an informative tour with sample serving when 

applicable. 
• Handle alcohol and serve guests in taproom and outdoor sampling area.  

o Please see bartender job description for more details. 
 
Qualifications 
• Excellent customer service 
• Must be able to lift 50 pounds in relation to beer cases and kegs 
• Prior experience with retail and customer service advantageous 
• Ability to work on weekends 
• Will train on brew descriptions  
 
Application Instructions 
Please email a resume to the Gift Shop Manager Melissa Wysocki at mwysocki@pointbeer.com. 
 
Number of Positions 
3-5 
 
Shifts 
Day shift 
Night shift 
 
Wages 
$12 per hour, plus tips 
 
Hours per Week 
15-30. Flexible to class schedules. 
 
Position Start Date 
Mid-April 
 
Position End Date 
None 
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