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_ ' Use of value-based language
: "to engage the public in lake
= Mmanagement

isconsin
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J_Jr JJJ€ cused to talk about an issue.

) IJ e | ﬁguage used leads people to think
= eut an Issue in a specific way.
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Qe Americansthinkeaboutenvironmentalism;

JERE rruru;"' nt...., research shows, they a

t0o often) .mk elitist; anti-jobs, anti-business,

GIUELECHNOI0gY; more concerned with critters than

r)wr)le**w llng, for instance to sacrifice loggers

: JI}J their families for the sake of owls [or sacrifice

== "dream ‘home and manicured shoreline for the

-.-..g.,sak% of a few frogs and turtles]. They are

. considered extremist "doom and gloomers" who
Oppose progress and prosperity...”
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Miicny enwronn‘iEntaI MESSades fall inte
i1 irafp peCvElyNEINIOTCINGNEIiame that

C
[:anrJ mental protection| equals decline”.

~Ale;g-' f—-fen, 2004
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I z1i<a rrlelnkele

ent tools can. be
Urirezigoglzlells bur atr pries

IUISIESSES TN «,ﬂm Alnle)'s

Netriinle J ,Ould IMpINge on personal freedoms
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AYRIcUiture erformang.e_ Standar

zZzomng & Planning

PieriRegulations

AYliatic Plant Management Regulations

P e
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= J.awn Fertilizer Controls
~ Shoreland Buffers

Stormwater Management
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Wriv.co weapiasd to frzlrr
Lake rnalf ggﬁ@i:;mesﬁﬁ
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Wemeed to create a setting where:
~;J,J_)JWJI‘JJrrr ction & Manag :
SREXOLIC J’ cles prevention and control
svvatershe d Management

- W.JM%,,? uallty Regulations, &

oreland Management

df:jfi_*"‘afi;imunity prosperity
Enhanced personal gratification &
A bright economic future




UNNECESSc
Slrda) / . Persi
ASsalition ‘ Satisfaction

:)—‘I‘.)JJJ.JJ "‘ and
rraa‘J\);_: Community
e Prosperity

»Need to understand the role
-~ of language & values.........



Examplerd:: Tax Relief........... )

JicxiCUts or Tax Reductions

(GEOTGE Lakoff, 2004),

NpliEs anunnecessary*burdenor
JJTJJCEJF |

o TE rrlzli€e s taxpayers victims in heed of

re FE‘*

= =F ‘s”e Who would relieve the affliction are
-seen as heroes

e Those who oppose giving relief are_
- therefore, villains
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SN ENESHIaYATO LI I0ads, Jnters
suooly, SEWaGE tr t,schoo S,
EIENSENOMEIANE Joelirie , ate,
IEVAarelinvestmentsiin the future. We beneﬂt

JOVY rrJrrfx he taxes paid by others last year and

OVEN: rne ast decades
T .JA'-‘S"— port the common good

= dna’s ould be fairly apportioned
—t"‘otlc Americans pay their fair share to

b o——

ational

;‘{’ﬁaintam our way of life and to protect our
- [pdividual, community, and national security

® [axes are essential to preserve the American
way. of: life
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Example 2:"Water Level Manag

il Frame: - .

Boziters slagdelaasemy i)

to fully i oy, their sport.

RIeErty values will decline if water levels
=GN MEet boater expectations.
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The economy will suffer; people will move
- away and marinas will close if water levels
don't meet boater desires.



jal LakesdManager. e
“Response e
S KSEOU R EMERESiAONTIACTOPHYIES I
tr)e J]'r‘i'o ZONEe
2 rLJJJr" for amphibians and centrarchids
J V- isenerla SCirpus & Potamogeton
= =| ﬂllgrams of this
’{ . Mlcrograms of that
~® Eutrophication
® [SI numbers

® Charts and graphs
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‘| (Llf" uIIy conceived frame

Limnology 101
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Effiective Frames o[:Re;w»
joelision values®™

sty PErsona
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SREdirness * Tranquility
S Ji—pI)Ju;o ility e Serenity
2 unity e Healthy relationships
5* Prospe r|ty e Harmony
=2 JJ bgress e Economic security
—=8_ OGperatlon e Satisfaction
,':"-" -=Balance e Family time
_e Justice e Relaxation
e Accountability e Recreation
e Health, Safety, and * Privacy

Security
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RESi@aming Water Levels &
2 It's ot faiffor a ople 7o) get
WIEINS Wrle Hr € [ESL, 01 US Va
Weltar duel . SalthV TIShHEeRY:
Our urrl . particularly our children, deserve to
rlzlve = .]_ ean nealthy lake to enjoy.

2VVE al 1aVEe a responsibility to su ]Port what is
flgjnie or clean water, fish, & Wille

== _,g Cle h water & a healthy fishery increases
= property values, creates jobs, and supports the

i
i
J— .-‘ -

— |ocal economy.
- o We need to invest in the health of our lakes.

® Balanced and fair water level management is
right for our community.

R




— '-‘?P\,%%
A szl _jeJmenr PIRtENIB Il AN CommuRTEYAwan
LS €0 ngf 0)[) with the character and! economic
stzloiliny o ~0ur lake community by putting clean
v\uzarrr sh and wildlife at risk.

== ,,Eﬁ 56 people want to exploit the lakes to satisfy

,_,.,_-t’helr own personal recreational desires.

~ Their desires run counter to widely held
community values and are therefore,

unreasonable.
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propaganda

SO
‘g y means telling the truth from a
€nt, values-based perspective




Issilslef @) Iakes issues will be more
cuv' T' other messages are framed in
IfH ar manner
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i 'E\Nhen the media and publlc adopt re-
* framed terminology, we're well on our way
to changing minds and policies



Example 3: Long La E Mana
Plelrl ,@Ac DrOaACH

o Wrig Jr-s» he'key audiences ?
> Wrur J!" ’chelr values ?
2 l\/Lll“ Ay alue based messages to each




sllgz12 plganslss redtlce!@lrrent level
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G2l Protect Water clarity; prevent ~ %
S‘H 2

(
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Families and ind
deserve to hav
enjoy. Hrc ctlng water quality will be achieved by
recluglgiepe 1€ spring turnover total phosphorus

.JEJ“‘—‘ atlon to 16-18 ug/l and summer surface total
phesphorus concentration to 14-15 ug/I....... Reducing
the total phosphorus concentration will require reducing
the controllable Inputs of phosphorus to the lake by 50
to 90 percent and minimizing inputs of future sources of
phosphorus.



Goal 2. Protect and restore healthy,

stable
JIJJT“‘JJI ‘ abltats >

Restonng €
and tranquul ‘
enjoy nature Several of the existing developed
srioreleinlelsit ck adeguate natural buffers which provide
crl 'r]mJJ abitat and protect water quality. Restored and
PIIOPE ?ﬁnamtamed shoreland buffers will provide water
quc lprrotectlon and provide critical habitat areas for
waterdependent wildlife and aquatic life.



-Mand improve diverse_ . ...
Al JJ guGlife, including the fis hewnﬁ"ﬁ{y s
2]tz e iant comlﬂﬁmty —— W
Leaving fal t 1 protecting high
quality aque

many gene

ecosystem

property O\ Fish populations will
qs,r:r iG e’Cted and improved by maintaining good water
‘guali lity. conditions, improving inlake habitat conditions,
protectlng high quality aguatic plant populations and
‘managing angler harvest. It is critical to protect existing
high quality inlake habitats for fish and aquatic life as
well as restore degraded habitat areas.
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2 A rume, s defined' by the words and f” \
zlnig)t J,L_L used to talk about an issue (

i
. T = -n.-
—

’*" he Ianguage used leads people to thmk
= é’bout an issue in a specific way
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® Effective frames focus on personal and
community values
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